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Graphics Desginer / Web Developer

Professional Experience

Graphics Design and Web Skills

h

Formally trained in & proficient with Adobe CS4 (Photoshop, lllustrator, Dreamweaver)
Experienced photographer and creative graphics designer
Excellent writing skills, proofreading material to ensure complete accuracy

Client Communication & Customer Service Skills

h

Able to analyze customer requirements and recommend appropriate modification to enhance
the end product or service

Skilled at building a rapport and credibility with customers to ensure repeat business

Highly competent and trained in interpersonal and communication skills, able to resolve
customer issues to mutually agreeable resolution

Technical / Telecommunications Skills

h

Over 5 years experience installing and troubleshooting computer equipment in small, medium
and large environments, including PCs, MACs, peripheral devices, routers, firewalls, cabling
Skilled at configuring and managing proprietary and standard software applications, including
Outlook (/Express), Apple Mail, iCAL

Highly adept in educating clients on use of hardware equipment and software applications to
ensure maximum productivity

Employment History

Outsource Telecom, Stockton, CA
Telecom / PC Specialist, 2009

AT&T (Volt Telecom), Sacramento, CA
Telecom Splicer, 2008

Blue Heron Pool Service, Sacramento, CA
Owner/Operator, 2006 to 2007

AT&T (TekSystems Staffing), Sacramento, CA
Telecom Splicer, 2006

Comcast (O.C. Communications), Sacramento, CA
Residential Telecommunications Specialist, 2003 to 2005

Education

Certificate, Web Designh & Programming - June 2010
OSC Computer Training, Sacramento, CA

Certificate, Microsoft System Engineering Curriculum - 2000
New Horizons Computer Learning Center, Sacramento, CA

Print Media/Communications, 1990
California State University, Bakersfield, Bakersfield, CA
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